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Inside this Issue:  W elcome to 2008 and our first 
Redspot of the year. 

 

Over recent months we have been making 
significant improvements to enhance the 
value of your membership. Perhaps the 
most widely appealing change has been to 
our regular opening hours. The centre now 
opens early every day of the week and this 
includes access to all the facilities, not just 
the gym.  Members can now play from 
6.30am on Monday ï Friday and from 
8.00am at weekends - an additional 14½ 
hours per week of full facility availability. 
 

As awareness of the benefits of healthy 
living has increased, so too has demand for 
us to include more Yoga and Pilates 
classes into our regular fitness class 
programme.  In addition to providing more 
classes, we have also taken the decision to 
incorporate all eight Yoga and Pilates 
classes into our portfolio of benefits 
available to Ultra members at no extra cost.  
Principal members can also attend those 
classes on payment of the appropriate fee.  
This inclusion provides a significant 
extension to the range of physical, mental 
and spiritual wellness classes available and 
represents substantial added value for our 
all-inclusive Ultra members. 
 

Ultra London members continue to benefit 
from the increasing number of facilities 
joining the London Fitness Network (now up 
to 85 centres) including the recently 
refurbished Fullwell Cross Swimming Pool.  
A further 9 centres are expected to come 

online in 2008. The concept has been so 
successful in London that there are now 
plans for a nationwide rollout.  Our inclusion 
in this scheme and its growth over the past 
year means that our Ultra London members 
have access to different gym and aerobics 
facilities and can access swimming facilities 
either locally or at 50 different swimming 
pools across London.  
 

Our 6 outdoor tennis courts have recently 
been replaced and all courts were back in 
use by mid-November.  Three of the courts 
offer a traditional sand-filled green carpet 
and the other three comprise a modern, 
rubber crumb filled, twisted pile carpet.  
More information from Melanie Hall, our new 
club coach is available inside. 

 

It is only by increasing our membership that 
we will enable the Centre to maintain its 
facilities and to grow.  Membership 
recruitment campaigns are now a regular 
feature of our promotional effort.  One of our 
most successful recruitment channels is 
through referrals from current members.  
Our current offer is designed to allow 
existing members to benefit from referring 
potential new members.  By introducing 
your friends and family to our facilities you 
can earn discounts on your own 
membership costs. 
 

Thank you for your continued support and 
we wish you a fit and healthy 2008. 
 

 

Ken Leggate  
Chief Executive 


