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The Trust:

Redbridge Sports & Leisure is a thriving sporting complex run by Redbridge Sports Centre Trust Ltd.; an independent charitable trust established in 1972.  One of the largest venues of its kind, the centre provides first class sporting and social facilities, particularly in Racket Sports for its members and the local community.  
The Job:

We are seeking dynamic and experienced Customer Service Professionals to join our team. The successful candidates will be responsible for delivering exceptional service, primarily hands on from front-of-house at reception. Managing complex customer queries, overseeing daily operational tasks, and handling sales responsibilities. This role combines the expertise of a Customer Service Advisor with supervisory duties, ensuring seamless operations and an enhanced customer experience in support of the Management Team.
Full training will be provided, and the opportunity to complete an apprenticeship qualification in Duty Management, Customer Service or other suitable skillsets is available to the right candidates.
Key Responsibilities:
· Provide high-level support and resolution for complex customer inquiries via phone, email, and in person.

· Handle escalated customer issues, ensuring satisfactory outcomes and maintaining customer satisfaction.

· Oversee and support the daily operations of the customer service/duty team, ensuring adherence to company policies and procedures.

· Deal with enquiries from potential members and convert them into membership sales.

· Ensure the safety of both staff and customers at all times and manage staff effectively.

· Develop, implement, and monitor good customer care practices.

The Person:

The successful applicants need to be motivated, reliable, conscientious and flexible, and to be able to prioritise and organise their workload, with the ability to work as part of a busy team, often under pressure.  An excellent, professional manner & communication skills are essential.   The applicants will also be required to work additional hours when needed for holiday and sickness cover, and also when the needs of the business dictate.
The Facilities:
The Centre comprises an 8-court indoor tennis initiative, 6 floodlit outdoor courts, 12 multipurpose tennis/netball courts, 7 squash/racketball courts, 12 badminton / 3 indoor netball courts, 2 floodlit synthetic grass hockey/football pitches, 70 station fitness suite, three dance studios, a spinning studio, a health suite, therapy room, Sports Page bar, catering, coffee shop and a table tennis/function suite.

Rates of pay are available on application.  A contributory pension scheme is available.

Send your full CV to:
Vacancies@rslonline.co.uk 



Redbridge Sports & Leisure, Forest Road, Barkingside, Essex IG6 3HD

Closing date for received applications: Sunday 8th November 
Redbridge Sports & Leisure


Seek to appoint full-time 


SENIOR CUSTOMER SERVICE ADVISORS















